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No More Lethal Waits is a concise and compelling step-by-step guide to transform emergency departments in
Canada and anywhere patients wait unconscionable times for their needs to be met. Dr. Shawn Whatley -
who knows whereof he speaks, having led and participated in radical change to a large emergency
department - summarizes the steps as:

1. Revamp Triage.
2. Close the Waiting Room.
3. Redefine Nurse-to-Patient Ratios.
4. Use Chairs and Exam Tables, Not Stretchers.
5. Change Scheduling to Meet Patient Needs More Efficiently.
6. Give MDs Responsibility for Flow and Hire Patient Navigators.
7. Use Real-Time Data and Adopt a Full Capacity Protocol.
8. Expect Resistance and Prepare for It.
9. Build on Solid Leadership Principles.
10. Get Political.

"...Dr. Shawn Whatley is a revolutionary medical systems thinker." -COLIN LESLIE, Editor-in-Chief, The
Medical Post

"A call to administrators and nursing and physician leaders alike...Damn the torpedoes and do the right thing
for patients." -GRANT INNES, MD, Founding Editor-in-Chief of Canadian Journal of Emergency
Medicine

"...will ...return pride and joy back to emergency medicine." -MARKO DUIC, MD, Chief, Department of
Emergency Medicine, Southlake Regional Health Centre, Newmarket, Ontario

"For the courageous, this book promises to spark discussion; it is a must read for everyone involved in
emergency care." -CHRIS SIMPSON, MD, Chair, Wait Time Alliance, 2014-2015 President, Canadian
Medical Association

"...poses, presses, and answers the question: How can we continue to tolerate long and dangerous waits in the
emergency department when there are clear solutions which cost little and can save lives?" -PETER
VICCELLIO, MD, Clinical Director, Department of Emergency Medicine, Stony Brook University
Hospital, New York

"Where's the beef in this book? It's in the sacred cows of emergency medicine that Dr. Whatley kills... A
must read for anyone frustrated with a system that presumes people must wait." -JON JOHNSEN, MD,
Assistant Professor of Medicine, Northern Ontario School of Medicine, Thunder Bay

"...a very stimulating and awakening message." -STEPHEN B. STOKL, MD, author of Mentally Speaking
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From reader reviews:

Kyle Guthrie:

This book untitled No More Lethal Waits: 10 Steps to Transform Canada's Emergency Departments to be
one of several books that best seller in this year, honestly, that is because when you read this reserve you can
get a lot of benefit on it. You will easily to buy this particular book in the book retail outlet or you can order
it by using online. The publisher of this book sells the e-book too. It makes you easier to read this book, as
you can read this book in your Cell phone. So there is no reason to you to past this publication from your list.

Betty Johnston:

Are you kind of hectic person, only have 10 or even 15 minute in your day time to upgrading your mind skill
or thinking skill actually analytical thinking? Then you have problem with the book when compared with can
satisfy your small amount of time to read it because pretty much everything time you only find guide that
need more time to be examine. No More Lethal Waits: 10 Steps to Transform Canada's Emergency
Departments can be your answer as it can be read by an individual who have those short free time problems.

Susan Munoz:

In this period globalization it is important to someone to find information. The information will make anyone
to understand the condition of the world. The health of the world makes the information much easier to
share. You can find a lot of referrals to get information example: internet, classifieds, book, and soon. You
can see that now, a lot of publisher this print many kinds of book. The actual book that recommended to you
is No More Lethal Waits: 10 Steps to Transform Canada's Emergency Departments this guide consist a lot of
the information of the condition of this world now. This kind of book was represented just how can the world
has grown up. The vocabulary styles that writer use to explain it is easy to understand. The writer made some
research when he makes this book. That's why this book acceptable all of you.

Karen Bright:

Reading a reserve make you to get more knowledge as a result. You can take knowledge and information
coming from a book. Book is composed or printed or illustrated from each source which filled update of
news. On this modern era like today, many ways to get information are available for a person. From media
social such as newspaper, magazines, science reserve, encyclopedia, reference book, fresh and comic. You
can add your knowledge by that book. Are you ready to spend your spare time to open your book? Or just in
search of the No More Lethal Waits: 10 Steps to Transform Canada's Emergency Departments when you
desired it?
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