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When Business and Personal Values Collide

“Defining moments” occur when managers face business decisions that trigger conflicts with their personal
values. These moments test a person’s commitment to those values and ultimately shape their character. But
these are also the decisions that can make or break a career. Is there a thoughtful, yet pragmatic, way to make
the right choice?

Bestselling author Joseph Badaracco shows how to approach these dilemmas using three case examples that,
when taken together, represent the escalating responsibilities and personal tests managers face as they
advance in their careers. The first story presents a young manager whose choice will affect him only as an
individual; the second, a department head whose decision will influence his organization; the third, a
corporate executive whose actions will have much larger, societal ramifications. To guide the decision-
making process, the book draws on the insights of four philosophers—Aristotle, Machiavelli, Nietzsche, and
James—who offer distinctly practical, rather than theoretical, advice. Defining Moments is the ultimate
manager’s guide for resolving issues of conflicting responsibility in practical ways.
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From reader reviews:

Emile Guzman:

This Defining Moments: When Managers Must Choose Between Right and Right usually are reliable for you
who want to be considered a successful person, why. The main reason of this Defining Moments: When
Managers Must Choose Between Right and Right can be one of the great books you must have is giving you
more than just simple studying food but feed a person with information that perhaps will shock your earlier
knowledge. This book is definitely handy, you can bring it all over the place and whenever your conditions
both in e-book and printed versions. Beside that this Defining Moments: When Managers Must Choose
Between Right and Right giving you an enormous of experience for example rich vocabulary, giving you
demo of critical thinking that we know it useful in your day exercise. So , let's have it and revel in reading.

Michael Watkins:

Hey guys, do you really wants to finds a new book to study? May be the book with the title Defining
Moments: When Managers Must Choose Between Right and Right suitable to you? The particular book was
written by renowned writer in this era. The actual book untitled Defining Moments: When Managers Must
Choose Between Right and Rightis the main one of several books in which everyone read now. This book
was inspired lots of people in the world. When you read this book you will enter the new dimensions that
you ever know before. The author explained their concept in the simple way, consequently all of people can
easily to be aware of the core of this reserve. This book will give you a wide range of information about this
world now. In order to see the represented of the world in this particular book.

Alva Sexton:

Playing with family in a park, coming to see the water world or hanging out with good friends is thing that
usually you may have done when you have spare time, subsequently why you don't try factor that really
opposite from that. One activity that make you not sensation tired but still relaxing, trilling like on roller
coaster you are ride on and with addition associated with. Even you love Defining Moments: When
Managers Must Choose Between Right and Right, you can enjoy both. It is great combination right, you still
wish to miss it? What kind of hang type is it? Oh can happen its mind hangout folks. What? Still don't buy it,
oh come on its called reading friends.

Verna Krell:

In this period globalization it is important to someone to receive information. The information will make
anyone to understand the condition of the world. The condition of the world makes the information much
easier to share. You can find a lot of personal references to get information example: internet, magazine,
book, and soon. You can observe that now, a lot of publisher that will print many kinds of book. Often the
book that recommended to you is Defining Moments: When Managers Must Choose Between Right and
Right this book consist a lot of the information with the condition of this world now. This kind of book was



represented just how can the world has grown up. The words styles that writer use to explain it is easy to
understand. Often the writer made some exploration when he makes this book. That is why this book ideal
all of you.
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